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Agenda
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• Introduction to the ACE Secure Data Portal 

• Broker Accounts and a review of supporting capabilties 

• Protest Filer Accounts and a demonstration of the ACE Protest Module  

• Questions and Answers



ACE: EDI v Portal

Once data is submitted to 
CBP, use the ACE Portal to:

 Evaluate compliance and monitor 
daily operations

 Access multiple canned reports, 
with ability to customize as 
needed

 Submit truck import manifests

 Monitor data on file with CBP

Filing data with ACE:

 Submit import and export data in 
accordance with ACE technical 
standards through Electronic 
Data Interchange (EDI)
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ACE Portal 
Demonstration
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ACE Portal Information Page on CBP.gov
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ACE Secure Data Portal 
Application – Exporter Account

6



ACE Secure Data Portal 
Website

www. cbp.gov/ace

https://ace.cbp.dhs.gov
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https://ace.cbp.dhs.gov/


Home Tab
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Accounts Tab – Top Account 
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Accounts Tab – Sub Account 
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User Access
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Changing Passwords
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Updated Password Rules
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ACE Exporter 
Account Creation

14



15

Scenario 1: Applying for a New 
ACE Exporter Account
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1. Go to cbp.gov and under the Trade Tab, and under ACE and Automated Systems, 

select the option to Apply for an Account.
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2. On this page, select the option to Apply here for an Exporter Account
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3. User needs to follow instructions to complete and submit the required information for 

creating an Exporter Account.



3b. Upon a successful submission of the data, the User should see this message.
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Exporter Account View
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Exporter Report Access
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Scenario 2: Creating a Exporter 
Account from an Existing ACE 

Account
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2. Then, the user can verify the Top Account information and select continue.
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3. The User will be prompted to provide information for the Exporter account.
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4. The user will press continue and move on to complete steps 2, 3 and 4.
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5. After completing the steps, the user is given a chance to review the information.
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6. Upon saving the data, the Exporter account has been created.
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ACE Export Filing
Demo
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AESDirect Module - Search
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AESDirect – EEI – Step 1
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AESDirect – EEI – Step 2
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AESDirect – EEI – Step 3a
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AESDirect – EEI – Step 3b



35

AESDirect – EEI – Step 3c
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AESDirect – EEI – Step 4
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References and 
Resources
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ACE on 
CBP.gov

1. Left hand navigation:

 Getting started

 Technical Docs like 
CATAIR, IGs, etc. 

 ACE Features –
links to more detail 
on ACE

2. Middle column –
updated with latest 
news/headlines

3. Gray box at bottom:

 Always on the main 
page

 Links to 
ACEopedia, 
Schedule, Events 
Calendar

4. Right hand navigation:

 ACE portal link

 CSMS

 Training
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Stay up to date on ACE News
• Cargo Systems Messaging Service (CSMS)

 Subscription-based message system for users of CBP automated 
commercial trade systems 

• Receive alerts on:

 All commercial systems, including truck e-Manifest, air manifest, 
rail manifest, ocean manifest, and Automated Broker Interface 
(ABI)

• CSMS offers subscribers two ways to get concept:

 Messages e-mailed directly to subscribers

 Messages also stored on a searchable database, accessible via 
CBP.gov

• Subscribe for CSMS messages at: 
https://service.govdelivery.com/accounts/USDHSCBP/subscribe
r/new?qsp=938

• Visit the CSMS home page to search for messages: 
http://apps.cbp.gov/csms/csms.asp?display_page=1

40

https://service.govdelivery.com/accounts/USDHSCBP/subscriber/new?qsp=938
http://apps.cbp.gov/csms/csms.asp?display_page=1


ACE Outreach on CBP.gov

• New page that lists CBP 
public outreach sessions 
on ACE
 Regularly as events are 

scheduled
 Includes info on location, 

registration (if required) and 
how to attend each event

• After events we will post:
 Webinar recordings
 Presentations, materials used

WWW.CBP.GOV/ACEOUTREACH
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ACE Resources

Technical Support

For technical support with 

the ACE system, functions 

or data, please 

contact:

ace.support@cbp.dhs.gov

(866) 530-4172

General Support

For non-technical inquiries 

please submit questions 

to:

askace@cbp.dhs.gov

News & Training

For non-technical inquiries 

please submit questions 

to:

cbp.gov/aceoutreach

cbp.gov/trade/ace/training-and-
reference-guides

http://apps.cbp.gov/csms/c
sms.asp?display_page=1
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Questions?
ACE.Support@cbp.dhs.gov

1-866-530-4172

www.cbp.gov/trade/automated/ace-faq
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http://www.cbp.gov/trade/automated/ace-faq

